
Policy on the Use of Learn 
 
The aim of this policy is to outline a set of principles so that students can understand what they 
can expect of staff in terms of their use of Learn, and what is expected of them in return. 
 
The principles outlined should ensure consistency in the use of Learn, enabling students across all 
programmes to have access to a similar range of information and resources to support their 
learning within modules and at programme-level, whilst recognising that staff have differing 
teaching styles and methods and that resources that are provided in one module may well not be 
appropriate for provision in a different module.  Each module is co-ordinated and kept up-to-date 
by the Module Leader, in conjunction with other contributing staff.  Support for staff in working to 
these principles is available from a variety of sources, including the Centre for Academic Practice. 
 
Students are expected to take responsibility for their own learning and engage with the resources 
and activities provided within Learn appropriately, as a supplement to attendance at teaching 
events.  There may be instances where it is not possible for a member of staff to meet all the 
principles outlined below for good reasons.  Students who have any concerns should raise them 
with their Course Representative. 
 
The principles of the policy are: 
 
1. Utilise the Module Noticeboard to communicate with students 

The module noticeboard ensures that all students and contributing staff receive notices by 
email and that all sent messages are archived on the module pages.  This ensure any message 
can be traced and retrieved if needed, and any students who transfer in to the module after 
the start of semester will be able to access Welcome/Introductory messages. 

 
2. Include all assignment/coursework deadlines and details as an appropriate submission 

point on Learn 
All assignment/coursework requirements, submission dates and the marking criteria by which 
the work will be assessed should be clearly visible for each module and for each individual 
component of assessment where the components are different (e.g. oral presentation, 
coursework).  All assignments/coursework should be added as either a Learn Submission or 
Turnitin Submission for electronic pieces of work, or as an Offline Submission for paper-based 
or artefact submissions.  Note, the appropriate marking criteria must be included on each 
individual module page (not just the programme/department level pages). 

 
3. Ensure logical organisation of your Learn Module 

Ensure students can easily navigate the information and resources provided.  Standard 
templates can be created to help you provide a sensible structure to your Module, whilst 
providing academic freedom within the structure.  Ensure content is reviewed and updated 
annually and unhidden; remember what you see is not what the student sees.  Use “Switch 
role to …” to check the student view and look at how your Module displays on a mobile 
phone.  Use helpful and clear titling for sections and file names.  Sometimes there are spare or 
empty blocks on the module page that you do not want or are keeping free for future 
resources.  Remove or hide these to keep the page clearly organised for students.  For long 
module pages that involve a lot of scrolling towards the second half of semester, consider 
using ‘Grid Layout’ for the module content (see Top Tips leaflet). 



4. Provide a range of online resources 
This might include the module handbook; lecture slides in advance (preferred) or after the 
lecture (and whole or ‘gappy’); links to external content such as videos, website resources; 
worksheets/seminar briefings; Learn activities (such as discussion forum, podcasts, quizzes).  
The ReVIEW block to access recordings of the teaching session will be available unless no 
recordings exist for the module; where recordings are not available a statement should be 
made within the Learn module to explain the reasons for this.  Ensure copyright is considered.  
Reasonable efforts should be made to ensure that materials posted are free from mistakes 
and typographical errors. 

 
5. Provide resources that are in formats that are as accessible as possible 

This ensures that learners have the flexibility to make adjustments to best suit themselves as 
is reasonably practical, appropriate and relevant to the discipline, e.g. to font size, font colour, 
background colour.  When possible, a choice of file formats should be provided, e.g. both 
Word/PowerPoint files and PDF files.  File formats should be appropriate for accessibility 
software such as screen readers (e.g. in long documents, use ‘styles’ to define headings, and 
include a table of contents).  Staff should demonstrate inclusive practice, recognising the 
diversity of students and enabling all students to access course content and fully participate in 
learning activities.  Where requested, staff are expected to work with the Counselling and 
Disability Service to discuss any reasonable adjustments for students with specific 
requirements, with additional support for the technical implementation of these available 
from CAP. 

 
6. Advise students when resources will be available 

In lectures, on the Learn page and/or using the module noticeboard, communicate how 
resources will be used during the module.  For example, will lecture slides (complete or 
otherwise) be made available prior to the lecture or afterwards?  It is good practice, where 
possible, to provide content at least 24 hours before the lecture to give students time to 
download or print slides.  If materials are provided after a teaching session, make it clear 
whether this will be immediately after the session or within a specified timeframe. 

 
7. Provide generic feedback on assessments via the Learn module page 

Following the marking of module assessment components (including both coursework and 
exams), ‘generic’ or ‘group’ feedback should be provided on the module Learn page and 
students notified when this becomes available (via the Module Noticeboard).  This should 
include the basics of what went well, what didn’t go so well and what should be improved. 

_____________________ 
For information: 
Structured reading lists are available via the library reading list system 
Using the library reading list system means that students know where to find the reading for every 
module and it helps Library staff to order enough stock.  Use the facility to break up the reading 
list with ‘sub-headings’ and/or ‘notes’ to associate readings with particular 
weeks/blocks/assignments. 
 
Past exam papers are provided via the Exam papers database 
If past exam papers are not available (e.g. multiple-choice papers that are re-used) then example 
questions must be made available on the module pages.  Ensure that students are told if the exam 
format is substantially different from that in past papers (e.g. different numbers of questions, 
introduction of a seen question). 


